
BOIL WATER ADVISORY 

 CUSTOMERS OF THE BOARD OF PUBLIC WORKS 
 

     September 1, 2026 

The Board of Public Works (BPW) is advising the customers located in areas listed 
below to vigorously boil their water for at least one (1) full minute prior to drinking or 
cooking.  If water is used for drinking, allow the water to cool to desired temperature 
after boiling.  Any ice made from water which has not been boiled should not be used for 
drinking purposes during this time. 

Area: 

Reason: 

Cherokee Falls Area including Old Chester Road, 99 Island Road, 
Sims Road, South Rutherford Street, Moss Trail, Batchelor Drive, 
Bear Creek Road, Patterson Trail, Parris Road, Hambright Trail, 
Blue Bird Lane, South Charleston Street, Boots Trail, Painter Lane, 
Porter Road, Rains Road, Lamier Drive, Martin Ridge Road and 
surrounding areas.  

An interruption of water service occurred in your area. 
There should be no contamination to the system.  However, because of the 
loss of pressure or loss of water to your area, the potential for 
contamination exists.  Residents should vigorously boil their water for at 
least (1) full minute prior to drinking, cooking, brushing teeth, etc. until 
notified by BPW.  Also, any ice made from water which has not been 
boiled should not be used for drinking purposes. 

What’s 
Being Done: The water system pressure was restored at 8:30 am on September 1, 2026. 

Repeal: 

The break has been isolated and BPW crews are working to complete the 
repairs. 

The conditions of the ADVISORY should be followed until notified 
through a Repeal by BPW.  The Repeal will be delivered in the same 
manner as the Boil Water Advisory.   

BPW anticipates the Advisory being updated on September 3rd at 
approximately 2:00 pm. 

BPW apologizes for any inconvenience this may cause.  If you should have any 
questions concerning this advisory, please contact the BPW office. 

(864) 488-8800Board of Public Works business and after hours number: 

Steve Bratton 
General Manager 


